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Web Based QMS Software - Features

Introduction
Improsys is India based productivity and quality solution provider working in 

the domain of manufacturing, supply chain management and logistics sector. 
Improsys is headquartered in city of Pune, Maharashtra state is providing business 
services in the areas of business consulting, corporate training and software 
development with special focus on productivity, quality, delivery improvements 
resulting in bottom line improvement for clients and improvement in client customer 
satisfaction. 

With more than 10 years of experience in serving varied satisfied clients 
ranging from SME to MNC organizations, Improsys client base is located in different 
parts of the globe. In multiple countries with multiple languages, Improsys team has 
vast experience in fine tuning system solutions for localised business and cultural 
requirements. 
Team Improsys strives and works with business philosophy of:
Ϧ¢ƻ ŎƻƴǎƛǎǘŜƴǘƭȅ ŎǊŜŀǘŜ ǾŀƭǳŜ ŦƻǊ ƻǳǊ ŎǳǎǘƻƳŜǊΩǎ ǎǘŀƪŜƘƻƭŘŜǊǎΣ ōȅ ǇǊƻǾƛŘƛƴƎ Ŏƻǎǘ 
effective improvement solutions in systems which enable our customers to achieve 
excellence and sustainable competitive edge, continuous improvement of client 
ƻǊƎŀƴƛȊŀǘƛƻƴŀƭ ǇǊƻǎǇŜǊƛǘȅΦέ
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Technology
Technology plays an important role in the Improsys software. Softwares provided by 

Improsys is compatible and can be used on terminals such as laptop, mobile phones and HHT 
ŘŜǾƛŎŜǎΦ LƳǇǊƻǎȅǎ {ƻŦǘǿŀǊŜ ƛǎ ŎƻƳǇŀǘƛōƭŜ ǿƛǘƘ м5Σ н5Σ ōŀǊŎƻŘŜǎΣ wCL5Ωǎ ŀƴŘ Ŏŀƴ ōŜ ƛƴǘŜƎǊŀǘŜŘ 
with smart IoT devices such as Weighing Scales, Pressure Sensors, temperature Sensors, etc. 
enabling a competitive edge for our clients. Improsys invests in R&D activities to work on 
future technologies like AR/VR solutions, Smart Factory, etc. Improsys uses latest technologies 
like Microsoft Visual Studio, MS-SQL, Power Automate and Microsoft Power BI tools and offer 
software solutions on web and mobile platform.

Most of the Improsys software development, quality assurance, infrastructure and 
financial management activities are outsourced resulting in quality product and services at 
affordable and economical price tags. The core of Improsys business objective of value 
enhancement for client is achieved with expert involvement of on-role business consultants 
having wide experience of offering business and technology solutions
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Support
Success of Improsys can be measured based on its satisfied customer base across 

different countries and business segments. Improsys could reach to top 10 service providers 
across the globe on foundation of customer satisfaction which is resulted from strong support 
processes which has resulted in high ranking on various customer satisfaction metrics.

Improsys support process comprises of mainly: 
a) Pre-Sales Support : Improsys appoints a dedicated business analyst at Pre-Sales stage who 

initially identifies and understands the business requirements of the client, to identify the 
ƎŀǇǎ ōŜǘǿŜŜƴ ŎƭƛŜƴǘΩǎ ǊŜǉǳƛǊŜƳŜƴǘǎ ŀƴŘ ǘƘŜ ǎƻŦǘǿŀǊŜ ǎŎƻǇŜ ǇǊƻǾƛŘŜŘ ōȅ LƳǇǊƻǎȅǎ ŀƴŘ 
proposes a solution to meet the business requirement of client.

b) Implementation Support: Improsys works on PDCA methodology in implementation and 
handholding support.

c) Post Implementation Support:Improsys deploys a dedicated support team who are 
available to provide support to client end users during live usage of the software. The team 
is available and provide the support through phone, SMS, Email and WhatsApp. Improsys 
also provides a dedicated support portal to the client post implementation wherein the 
end users can always log their suggestions, issues or requirements.
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Systems Management Processes and International Standards

Improsys firmly believes in system-oriented working and the company philosophy, 
missions, business objectives, and quality objectives are defined resulting into appropriate 
operational, security and business continuity policies. 

Standard Operating procedures for various business process such as Marketing, 
Sales, Operations, Admin, Finance, Support which are pre-defined and well documented. 

Improsys is certified with Quality management standards ISO 9001:2015 and 
Information Security Management standards ISO 27001:2013. All systems and procedures are 
periodically audited for compliance of standards

ISO 

27001:2013 

Certificate

ISO 

9001:2015 

Certificate
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Information Security Policy and Procedures
Improsys has a well-defined security policy in place. Based on principles of 

5S+1 management, Improsys firmly believes in security of Information, Assets, and 
Improsys Third Party vendors and suppliers.Improsys has compliance with ISO 
27001:2015 standard for security of information.

Security of Information

Improsys never shares or accesses customers data with any third-party without 
ŎƭƛŜƴǘΩǎ ŎƻƴǎŜƴǘΦ

Change Management

Every change andnew feature are governed by a change management policy to ensure all 
application changes are authorised before implementation into production.Our Software 
Development Life Cycle (SDLC) mandates adherence to secure coding guidelines, as well as 
screening of code changes for potential security issues with our code analyser tools, 
vulnerability scanners, and manual review processes.

Backup

We run incremental backups every day and weekly full backups of our programs and database 
in a physical hard disk. The hard disks are maintained in a lock and key arrangement with 
appropriate access control. Improsys uses iDrive Backup Services for the same. All backups are 
scheduled and tracked regularly. In case of a failure, a re-run is initiated and is fixed 
immediately. The integrity and validation checks of the full backups are done.
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Information Security Policy and Procedures
Improsys has a well-defined security policy in place. Based on principles of 

5S+1 management, Improsys firmly believes in security of Information, Assets, and 
Improsys Third Party vendors and suppliers.

Encryption

In transit: All customer data transmitted to our servers over public networks is protected 
using strong encryption protocols. We have enabled HTTPS to all our web connections and 
mandate all connections to our server use HTTPS protocols, for all connections including web 
access, API access, our mobile apps, and IMAP/POP/SMTP email client access. This tells all 
modern browsers to only connect to us over an encrypted connection, even if client types a 
URL to an insecure page at our site. Additionally, on the web we flag all our authentication 
cookies as secure.

Security of Assets

We control access to our resources (office, infrastructure and facilities), where accessing 
includes entry,and utilization, with the help of access cards.We provide employees, visitors 
with different access cards that only allow access strictly specific to thepurpose of their 
entrance into our office. We maintainaccess logs to spot and address anomalies. Wemonitor 
all entry and exit movements throughout our premises through CCTV cameras deployed 
according to local regulations. Back-up footage is available up to a certain period, depending 
on the requirements for that location. 
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Quality Assurance 

Quality is a continuous ongoing process which is key factor in measurement of customer 

satisfaction.We are committed to provide defect free software products conforming to 

customer requirements on time by complying with the requirements of our quality 

management system and continuously improving its effectiveness through management 

reviews of the quality objectives. Improsys believes in TQM (Total Quality Management) 

covering various sections of organization which include:

a)Quality of Product 

b)Quality of Process 

c)Quality of People 

d)Quality of Assets 

e)Quality of Service 

f)Quality of Information
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Sr. 
No.

Market Research Report Name Publisher Link

1
COVID-19 Impact on Manufacturing 
Inventory Software Market, Global Research 
Reports 2020-2021

Market Study 
Report

https://www.marketstudyreport.com/reports/covid-19-
impact-on-manufacturing-inventory-software-market-
global-research-reports-2020-2021

2

Manufacturing Inventory Software Market 
2020ςIndustry Analysis, Size, Share, Trends, 
Market Demand, Growth, Opportunities 
and Forecast 2026

QY Research

https://www.newsdistinct.com/manufacturing-inventory-
software-market-2020-industry-analysis-size-share-trends-
market-demand-growth-opportunities-and-forecast-2026-
research-report-by-qyresearch/

3

Manufacturing Inventory Software: Market 
2019 Benefits, Forthcoming Developments, 
Business Opportunities & Future 
Investments to 2024

Kentucky Reports

https://kentuckyreports.com/2020/04/20/manufacturing-
inventory-software-market-2019-benefits-forthcoming-
developments-business-opportunities-future-investments-
to-2024-bar-code-direct-netsuite-maketracks-sage-
software/

4
Global Manufacturing Inventory Software 
Market Top Players 2019

Investor Opinion, 
UK

https://investoropinion.co.uk/2020/01/30/global-
manufacturing-inventory-software-market-top-players-
2019-fishbowl-inventory-quickbooks-dba-intellitrack-infor-
iqms/

5

Global Manufacturing Inventory Software 
Market 2020 Industry Analysis by Size, 
Share, Growth, Key players, Trends, Recent 
Development and Forecast Till 2025

Orbis Research, USA

https://primefeed.in/news/161446/global-manufacturing-
inventory-software-market-2020-industry-analysis-by-size-
share-growth-key-players-trends-recent-development-
and-forecast-till-2025/

6
Manufacturing Inventory Software Market 
Size & Share 2020

3rd Market Reports 
and Analytics

https://3wnews.org/uncategorised/447897/manufacturing
-inventory-software-market-size-share-2020-research-
analysis-and-industry-forecast-to-2025/

7
Manufacturing Inventory Software Market, 
Global Research Reports 2020-2021

Market Research 
Hub

https://www.marketresearchhub.com/report/covid-19-
impact-on-manufacturing-inventory-software-market-
global-research-reports-2020-2021-report.html

https://www.marketstudyreport.com/reports/covid-19-impact-on-manufacturing-inventory-software-market-global-research-reports-2020-2021
https://www.newsdistinct.com/manufacturing-inventory-software-market-2020-industry-analysis-size-share-trends-market-demand-growth-opportunities-and-forecast-2026-research-report-by-qyresearch/
https://kentuckyreports.com/2020/04/20/manufacturing-inventory-software-market-2019-benefits-forthcoming-developments-business-opportunities-future-investments-to-2024-bar-code-direct-netsuite-maketracks-sage-software/
https://investoropinion.co.uk/2020/01/30/global-manufacturing-inventory-software-market-top-players-2019-fishbowl-inventory-quickbooks-dba-intellitrack-infor-iqms/
https://primefeed.in/news/161446/global-manufacturing-inventory-software-market-2020-industry-analysis-by-size-share-growth-key-players-trends-recent-development-and-forecast-till-2025/
https://3wnews.org/uncategorised/447897/manufacturing-inventory-software-market-size-share-2020-research-analysis-and-industry-forecast-to-2025/
https://www.marketresearchhub.com/report/covid-19-impact-on-manufacturing-inventory-software-market-global-research-reports-2020-2021-report.html
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Simplicity and User friendliness.

Improves your productivity by 

avoiding the repetitive task.

Web Based QMS Software - Features

Helps to improve your daily 

routine work  and pending task.

All relevant data at ease. Faster 

data retrieval.
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Designed for manufacturing 

environment.

Knowledge of Google Search 

and Email is just sufficient to 

operate.

Web Based QMS Software - Features

No jargons. Simple language 

used.

Only business knowledge 

required to operate.
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Quality of Products Quality of Process

Quality of Machines
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Quality of People Quality of Workplace

Quality of Service
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Quality of Supplier Quality of Instrument

Quality of Information
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FAST 
QMS

Quality 
Master Gauge 

Master

Defect 
Master

Tool 
Master

Quality 
Plan

Inward 
Quality 

Plan

Process 
Quality 

Plan

FG Quality 
Plan

Inspection 
Analysis

Rejection 
Analysis

Graphical 
Reports
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Web Based QMS Software - Inspector Master Module

Inspector Master Screen

Inspector 
Master

Inspector 
Details

Department

Role

Projects

Skill Matrix

Skill Level
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Web Based QMS Software - Inspector Master Module

Inspector Master Screen
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Web Based QMS Software - Tool Master Module

Tool Master Screen

Tool Details Cavity Details

Tool Life
Tool vs Product 

Details

Tool Master
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Tool Master Screen
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Web Based QMS Software - Gauge Master Module

Gauge Master

GO/NO-GO

Auto / 
Manual 
Code

Least Count

Dimensions

Calibration 
Frequency

Range
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Web Based QMS Software - Gauge Master Module

Gauge Master Screen
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Web Based QMS Software ðDefect Master

Defect 
Group

Defect 
Category

Defect Type
WorkCentre 

vs Defect

Product vs 
Defect
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Defect Master Screen
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Web Based QMS Software ðQuality Specifications Master

Attribute 
Specifications

Continuous 
Specifications

Discrete 
Specifications

Tolerance 

(+), (-)

LCL

UCL

Standard 
Value

Target Value



E mail: info@improsys.in  |  Contact Us: 9922066745  |  Visit On: www.improsys.in

Web Based QMS Software ðQuality Specifications Master



E mail: info@improsys.in  |  Contact Us: 9922066745  |  Visit On: www.improsys.in

Web Based QMS Software ðQuality Plan Module

Product Quality 
Plan

Process Quality 
Plan

Instrument 
Quality Plan
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Item Wise Plan Order Wise Plan

Bom Wise Plan
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Web Based QMS Software ðQuality Plan Module

Sample Size Population Size

Ref. Document 
Upload
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Web Based QMS Software ðQuality Plan Module

Instruments Method

Tolerance
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Inward Quality Module 

Inward Inspection

Inward Inspection Approval

Accepted/Rejected
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Web Based QMS Software ðInward Quality

DESIGN AND PROCESS FMEA Report
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Web Based QMS Software ðInward Quality

CHANGE REQUEST Report
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Inward Quality Module 

Inward Rejection Analysis (Root Cause Analysis)
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Inward Quality Module 

Inward Rejection Analysis (Root Cause Analysis)
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Web Based QMS Software ðInward Quality

Inward Quality Module 

Inward Rejection Analysis (Defect Analysis)
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In Process Quality Module 

Process Inspection

First Piece Inspection

Accepted/Rejected/Rework
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In Process Quality Module 

Control Charts
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Web Based QMS Software ðFG Quality Module

FG Quality Module 

Final Inspection

PDIR Report

Accepted/Rejected
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Web Based QMS Software ðinspection CpK Report

FG Quality Module 
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Web Based QMS Software - SUDHARANA
Web Based QMS Software -

Improsys QMS is suitable for following Business 

Segments
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×Requirement analysis by functional experts

×Site visit of expert for training to end users

×Demonstration of cases from similar industry

×Handholding for Import of master data

×Handholding for during implementation phase

×Email & telephone support for post implementation

Web Based QMS Software - Support
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Support Tools

×Software Support

ÁOperational Manuals

ÁVideo Manuals

ÁFAQs

ÁImport Utilities

×Telephonic Support

ÁOne to one interaction

Web Based QMS Software - Support
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Support Tools

×Email Support

×Remote Support

ÁMicrosoft Teams

ÁRemote Control

×Technical Support

ÁTechnical assistance

×Site Visit

ÁSite Visit

Web Based QMS Software - Support Login Screen




